When Mental Disorders Cause Challenging Behaviors:

An Effective Approach for Caregivers

A workshop for all caregivers
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Are there times when your residents seem to lash out for no apparent reason? Does it seem that some residents constantly refuse to cooperate despite your best efforts? Symptoms of dementia and a wide range of other mental disorders contribute to these problems by interfering with elderly residents’ thinking, behavior, and communication skills. Direct care staff can play a very important role in recognizing and reporting behaviors that may be the product of underlying mental disorders.  By using effective observation and intervention skills, you can better manage the situation when problem behaviors occur. This workshop is designed to increase your knowledge of mental disorders that lead to problem behaviors and provide strategies for managing and supporting your residents effectively. We'll cover the following topics:

· A basic overview of the mental disorders that are most commonly diagnosed in elderly residents

· Recognizing and reporting behaviors in residents that may be signs of mental disorder

· Understanding how your own reactions can contribute to positive and negative behaviors from residents

· Applying the HEAR & C Model – An approach for assessing and managing challenging behaviors effectively

CREDITS           


0.5 CEUs from John Tyler Community College are requested. CEUs are optional for a processing fee of $17.00 per person. PGI will issue a Certificate of Completion for five (5) contact hours if you elect not to receive CEUs.

PRESENTER

     
Patricia Hooker Parham, PhD, is a Licensed Clinical Psychologist and Forensic Coordinator at Piedmont Geriatric Hospital. She received her doctoral degree from the University of North Carolina at Chapel Hill. Dr. Parham is experienced in the treatment of individuals diagnosed with severe mental disorders and has particular interest in psychological assessment and treatment with older adults. She has worked in both civil and forensic inpatient settings, including Central State Hospital, Eastern State Hospital, and the Virginia Department of Corrections.  
HOW TO ENROLL

     Enrollment is limited, so please enroll soon, but not later than the March 8, 2012, deadline. Refunds can be made only if we receive your cancellation five (5) days before the workshop date. Send registration form and check (payable to PGI) to:



For more information or to enroll, please  SEQ CHAPTER \h \r 1contact us at 434-767-4521, Fax 434-767-4947, or email christy.ballou@dbhds.virginia.gov.  Please visit our website for other programs at http://www.pgh.dbhds.virginia.gov.PGIWeb/pgihome.htm
------------------------------------------------------------------------------------------------------------------


REGISTRATION FORM: An Effective Approach for Caregivers

Name(s): 
_________________________________________________________________

Position(s): 
 _______________________________________________________________

Organization:  
_____________________________________________________________

Address:  _____________________________  
E-Mail:  ____________________________

 City, ZIP:  ____________________________ Telephone:  
_________________________

     Check enclosed $_____________________ Payment will follow $____________________

     CEUs ____ Yes ____ No     Check enclosed __________ Payment will follow __________


Thursday, March 15, 2012, 9:30 am - 3:15 pm (45 min. lunch)


Piedmont Geriatric Hospital, Burkeville, Virginia


$25.00 per person including lunch, or $42.00 with optional CEUs





Piedmont Geriatric Institute


P.O. Box 427


Burkeville, Virginia 23922	








