Working With Families 
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Wednesday, October 23, 2013, 10:00 am – 2:30 pm (30 min. lunch)

$20.00 or $37.00 with optional CEUs, includes lunch
Piedmont Geriatric Hospital, Burkeville,Virginia

You probably agree that having good relationships with the families or other significant persons of your residents is very important. It benefits the residents because families will be more involved with them. It benefits your facility because it enhances reputation. It benefits you because you will work in a more pleasant atmosphere and you have the satisfaction of a job well done. 


However, sometimes families talk to you only when they have a complaint or they show little interest or involvement with the resident. While some complaints may be legitimate and need corrections, others are a result of issues that may not be apparent immediately.  In this workshop you will explore how to develop the best possible relationship with families. The following topics will be covered:

· Exploring why situations can become difficult

· Understanding what families need

· How to assist families through

· Support

· Communication

· Delegation

· Education

· Administrative considerations

PRESENTER

Linda Smid, LCSW, ACSW, is Social Work Supervisor at Piedmont Geriatric Hospital. She has over 20 years experience in mental health settings and in working closely with families. From June 2000 until June 2012, Linda served as Admissions Coordina- tor for the hospital, and was often the first contact for families of new admissions to this facility.
CEUs

0.4 CEUs from John Tyler Community College are requested. CEUs are optional for a processing fee of $17.00 per person. PGI will issue a Certificate of Completion for four contact hours if you elect not to receive CEUs.

ENROLLMENT


Enrollment is limited, so please enroll soon, but not later than the October 16 deadline. Refunds can be made only if we receive your cancellation five (5) days before the workshop date. Send registration form and check (payable to PGI) to: 


 SEQ CHAPTER \h \r 1
To register or for more information, please contact us at (434) 767-4521, fax (434) 767-2267, or by email at christy.ballou@dbhds.virginia.gov. For upcoming events, you can also visit our website at  http://www.pgh.dbhds.virginia.gov/PGIWeb/pgihome.htm .

 
REGISTRATION FORM:  Working With Families
Name(s):
_____________________________________________________________________


Position(s):
_____________________________________________________________________


Facility:
_____________________________________________________________________


Address:
_____________________________________________________________________


City, Zip:
_____________________________________________________________________


Telephone:
____________________________ email:    _________________________________

CEUs ____yes    ____no
  Check Enclosed $__________  Payment will follow $_________

A Workshop for Social Workers, Administrators, Nurses, and Others who work with Families of Residents





Piedmont Geriatric Institute


P.O. Box 427


Burkeville, Virginia 23922	











