


Piedmont Geriatric Hospital Local Human Rights Committee Minutes

Date of Meeting:  August 5, 2014

Committee Members: 	Margie Nevins - Chairperson*
				Tammy Long – Advocate*
     	Kimberly Gold – member*
     	Daphne H. Norfleet – member*
     	Jere C. Bankston – member*
     	Ann L. Parchert, MA, DC – member*
	Cathy Carter - Secretary*    

     			*Denotes attendance at this meeting

Program Affiliates Present: 

· Apex Day Support
· Bridgeway Residential Services, LLC
· Bright Futures of Virginia, LLC
· Brothers’ Keepers, Inc.
· Charlotte Crossing, The
· Counseling & Advocacy Associates
· Crossroads Community Services Board
· Faces of Hope, LLC
· Fig Tree Therapies
· Helton House
· Hope Tree Family Services
· Kenbridge Youth Academy
· Miah’s House
· Quality Devine Services, Inc.
· Piedmont Geriatric Hospital
· REM Virginia
· Virginia Family Services, Inc.

Program Affiliates Absent:

· Family & Adolescent Services 

I. Call to Order: 
 
Margie Nevins called the meeting to order at 5:39pm at Piedmont Geriatric Hospital.

II.  Review of Agenda:

Agenda was reviewed by members and it was agreed to hold closed session at the beginning of the meeting.  This included three (3) Next Friend Requests and review of a behavioral modification plan.

J. Bankston moved that LHRC go into closed session pursuant to Virginia Code 2.2-3711 for the protection of the privacy of individuals in personal matters not related to public business.  Closed session called to order at 5:45pm. Executive session returned to at 7:16pm.  

M. Nevins stated the committee would return to the regular agenda.  J. Bankston motioned to return to executive session and A. Parchert seconded the motion.

Due to the length of closed session, the agenda was adjusted by moving the Quarterly Reports ahead of Affiliation Requests and to complete Next Friend Request in closed session.

III. Approval of Minutes 4/16/14:  

M. Nevins requests the committee to accept minutes as written.  D. Norfleet motioned to accept the minutes and J. Bankston seconded the motion.  Motion carried.

IV. Public Comment:  There were no public comments.  

V. Advocate’s Report:  Tammy Long, Human Rights Advocate Senior

Human Rights posters need to be updated.  Do not make any changes until T. Long receives her new phone number.  

T. Long updated affiliates of changes with B. Garnes and M. Walsh’s retirement.  
D. Lockhart is Acting State Human Rights Advocate.  She can be contacted at 804-786-0032.  You should contact her with anything that you would have originally sent to M. Walsh.  Dr. D. Ferguson is the Commissioner and D. Herr is the Deputy Commissioner.  

Any problems or suggestions with the CHRIS system should be addressed with S. Tinsley at 804-786-0293 or Susan.Tinsley@dbhds.virginia.gov.  

All concerns are now to be sent to T. Long’s attention at her office - number 434-767-3532 and her fax number is 434-767-2332.  Continue to use these contact numbers until you receive an email stating otherwise.

The types of services the LHRC committee members are here for are approval of restrictions/behavior treatment plans, Next Friend Request and various other services that require approval from LHRC.  

Quarterly reports should have PGH LHRC on them and affiliates need to use the correct form.  C. Carter will email the proper reporting form and schedule out to all affiliates.  
T. Long requested affiliates to put their program name on the CHRIS report.  If there is nothing to report in CHRIS, affiliates are not required to include the CHRIS report.

C. Carter will confirm emails are correct from the sign in sheet provided tonight.  

VI. Treasury Report

B. Vina, Treasurer gave an overview of the account including expenses and balance to date (report attached).  

April – July 2014
Previous Balance:	$2,171.15
Deposits: 	 	$       .00
Interest Earned:	$       .44
Expenses:		$   591.90
Balance:		$1,578.81

T. Long recommended B. Vina send a copy of the Treasurer’s Report to all affiliates via email or have hard copies at each meeting.

VII. Old Business:  Margie Nevins – Chair

Quality Devine Services, Inc. - Surveillance Camera

Item closed.

VIII. Human Rights Quarterly Activities Reports for April 1 – June 30, 2013:

Quarterly reports have been received and reviewed.  

· Apex Day Support –report received on time.
	One (1) peer to peer unfounded – no injuries, counseling provided and 	notifications made.  
· Bridgeway Residential Services, LLC – report received late.  
	One (1) Staff to patient unfounded.
· Bright Futures of Virginia, LLC – report received on time.  
	No complaints.
· Brothers’ Keepers, Inc – no report received. 
	No complaints.
	Licensed visit required some corrections:  amendments to the initial 24 hour 	treatment plan and staff to ratio in one afterschool program.  
· Charlotte Crossing – report received on time; incorrect form.
	No complaints.  Make correction to report with number of individuals served.
· Counseling & Advocacy Associates – report received on time; incorrect form.
	No complaints. 
· Crossroads Community Services Board – report received on time.  
· Faces of Hope, LLC – report received on time.
	No complaints.
· Family & Adolescent Services – no report received.
· Fig Tree Therapies – report received.
	No complaints.
· Helton House – report received on time.  
	Twenty-two (22) peer to peer, all founded and eight (8) serious injury reports.
· Hope Tree Family Services – report received on time.
	No complaints.
· Kenbridge Youth Academy – report received on time; corrected report shared.
	Five (5) peer to peer; two (2) verbal abuse (founded); one (1) restraint 	(unfounded); two (2) physical abuse
· Miah’s House - report received late.
· Piedmont Geriatric Hospital – report received on time.  
	Three (3) patient abuse cases:  
· Patient wandering into another patient room.  Resolution:  increase surveillance time and looking into hiring a second hall monitor. 
· Verbal abuse – Staff to patient.  Substantiated and mitigated to keep employee here.  Employee moved to another unit.
· Verbal abuse – mitigated – policy is being reviewed to assure that patients have adequate resources to have meals when they are out and length of time for outpatient appointments. 
Four (4) complaints consisting of:  three (3) dignities and respect and one (1) for restrictions on freedoms of everyday life.  All complaints were resolved.
· Quality Devine Services, Inc. – report received on time.
	No complaints.
· REM Virginia – report received on time.
	No complaints.
· Starke Behavioral Health Services – report received on time; incorrect form.
	No complaints.
· Virginia Family Services, Inc. – report received on time.  Excellent reporting.
	No complaints.

Items still open in CHRIS will be closed out by B. Garnes.  T. Long reminded affiliates to attach any CAP (corrective action plan) to the report.

C. Carter to have faxed copies of the quarterly report received from Helton House scanned and forwarded onto LHRC members for review.

IX. New Business

Affiliation Requests

1.	Gerry Desrosiers
	REM Virginia
	Richmond, VA

	Two (2) sponsored residential homes for affiliation, locations are Alberta and 	Bracey, VA.
	
	D. Norfleet made a motion to approve the request and A. Parchert seconded the 	motion.  Motion carried.
	
2.	Nicole Williams Akindoyo
	Family Maintenance Counseling Group
	Richmond, VA

	Request affiliation to provide Intensive In Home Services and Mental Health Skill 	Building Services for two (2) individuals who have recently moved to the 	Kenbridge, Va. area.  Due to the extensive involvement, they wish to 	continue providing service until a later time 	when transition to another provider 	is suitable.  N. Akindoyo currently visits with these individuals weekly.

	A. Parchert made a motion to approve the request and D. Norfleet seconded the 	motion.  Motion carried.

3.	Melissa Miller
	Bright Futures of Virginia, LLC
	Cumberland, VA

	Request affiliation for additional therapeutic services with Intensive In Home 	Services.  

	D. Norfleet made a motion to approve the request and A. Parchert seconded the 	motion.  Motion carried.

4.	John Weaver
	Fig Tree Therapies
	Midlothian, VA

	Expand to provide additional Intensive In Home Services in this area.  Mental 	Health Skilled Building Services.

	D. Norfleet made a motion to approve the request and K. Gold seconded the 	motion.  Motion carried.

5.	Deninez Moss
	Bridgeway Residential Services, LLC
	Chesterfield, VA

	Request affiliation for a new location of a group home in Richmond.  Expansion 	due to 	success rate with hard to place individuals.  CSB has asked to open more 	homes.  Coed, 18 and above, five bed facility, one level home, wheelchair 	accessible.  Aspergers and autisum.  Services are ID waiver.  Community 	Integration activities ~ camping, folk festival, etc.  

	D. Norfleet made a motion to approve the request and K. Gold seconded the 	motion.  Motion carried.
	 
X. Next Friend Request

J. Bankston moved that LHRC go into closed session pursuant to Virginia Code 2.2-3711 for the protection of the privacy of individuals in personal matters not related to public business.  Closed session called to order at 8:01pm. Executive session returned to at 8:21pm.  

J. Bankston motioned to return to executive session and A. Parchert seconded the motion.

· Bridgeway Residential Services, LLC

XI. Chairperson’s Comments:  Margie Nevins

M. Nevins advertised the need for new members on the committee.  Committee is short by three (3) members.  Consumers are needed.  Email T. Long with any possible recruits.

Citations will be issued for the following affiliates:  

· Family and Adolescent Services – no report submitted and absent from meeting.
· Crossroads Community Services – late to meeting and left early.

J. Bankston made a motion to issue citations and D. Norfleet seconded the motion.  Motion carried.

Add a time in and time out column to the sign in sheet for quarterly meetings.  And, add the number of complaints to the report listing spreadsheet created by C. Carter.

A. Parchert made a motion to approve the request and D. Norfleet seconded the motion.  Motion carried


XII. Adjournment 

There being no further business for discussion, the meeting was adjourned at 8:43pm.  The next meeting will be held on Wednesday, October 15, 2014 at Piedmont Geriatric Hospital in the auditorium.  

Meeting Attendees
Amy Beatson, Virginia Family Services
Barbara Vina, Hope Tree Family Services
Brie King, Counseling and Advocacy Associates
Ginger Beaty, Kenbridge Youth Academy
Mary Haskin, Bridgeway Residential Services
Cheryl Spencer, Bridgeway Residential Services
Deninez Moss, Bridgeway Residential Services
Stella M. Quarles, Brothers Keepers
Kris Drew, Helton House
Ashley Ford, Helton House
Ed Helton, Helton House
Mike Helton, Helton House
Melissa Miller, Bright Futures of Virginia
Gloria Lockett, Bright Futures of Virginia
Latonya, Faces of Hope, LLC
Sandy Brown, Miah’s House, LLC
Lorene Wendelin, Apex Day Support
Will Rogers, Crossroads Community Services
Hilton McDaniel, Piedmont Geriatric Hospital
Latoya Gray, Quality Divine Services, Inc.
Camilla Scott, Quality Divine Services, Inc.
Joyce Willis, Charlotte Crossing
Jackie Hampton, REM Virginia
John Weaver, Fig Tree Therapies
Carlton Starke, Starke
Jennifer Bunn, Starke
Nicole Williams Akindoyo, Family Maintenance Counseling Group, Inc.


Submitted by: Cathy Carter, LHRC Secretary




____________________________________
Cathy P. Carter, Recorder		Date



____________________________________
Margie Nevins, Chair			Date
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